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Warranty and Copyright
Warranty and Copyright Information 

for All Socket Mobile Products



Limited Warranty
Socket Mobile Incorporated (Socket) warrants this product against defects 
in material and workmanship, under normal use and service, for one (1) 
year from the date of purchase. Product must be purchased new from a 
Socket Mobile Authorized Distributor or Reseller. Used products and  
products purchased through non-authorized channels are not eligible for 
this warranty support, unless otherwise stated.

EXCEPTIONS: 
Accessories and consumables such as batteries, removable cables, cases, 
selected chargers and cradles: 90 day coverage only

For information on the SocketCare extended warranty, please visit:  
https://www.socketmobile.com/support

Incompatibility is not a defect covered by the Socket Mobile warranty. 
During the warranty period, Socket Mobile will, at its option, repair or 
replace the defective product at no charge when furnished with proof of 
retail purchase, provided that you deliver the product to Socket Mobile or 
to an authorized Socket Mobile service center.

The returned product must be accompanied by a return material  
authorization (RMA) number issued by Socket Mobile or by an authorized 
Socket Mobile Service Center. If you ship the product, you must use the 
original container or equivalent and you must pay the shipping charges to  
Socket Mobile. Socket Mobile will pay surface shipping charges back to any 
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location in the contiguous United States. This warranty applies only to the 
original retail purchaser and is not transferable.

Socket Mobile may, at its option, replace or repair the product with new 
or reconditioned parts and the returned product becomes Socket Mobile 
property. Socket Mobile warrants the repaired or replaced products to be 
free from defects in material or workmanship for ninety (90) days after the 
return shipping date, or for the remainder of the original warranty period, 
whichever is greater.

This warranty does not cover the repair or replacement of products  
damaged by abuse, accident, lost products, use beyond Socket Mobile’s 
published specifications, liquid immersion, misuse or misapplication, 
damages caused by an act of God, nor as a result of service or modification 
other than by Socket Mobile unless specifically described by Socket Mobile 
in product documentation. This warranty does not provide coverage for 
any product updates, for example, updates due to design changes, except 
as deemed necessary by Socket Mobile, and does not cover any calibration 
or adjustments necessary for product functionality. This warranty does not 
cover refurbishing cosmetic damages such as scratched plastic, rubber, 
paint, cases or LCD screens. This warranty is void if you install batteries 
into the product that were not supplied or approved by Socket Mobile.

Socket Mobile IS NOT RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES RESULTING FROM BREACH OF ANY EXPRESS OR IMPLIED  
WARRANTY, INCLUDING DAMAGE TO PROPERTY AND, TO THE EXTENT  
PERMITTED BY LAW, DAMAGES FOR PERSONAL INJURY. THIS WARRANTY IS IN 
LIEU OF ALL OTHER WARRANTIES INCLUDING IMPLIED WARRANTIES OF  
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MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Some states do not allow limitation of implied warranties, or the  
exclusion or limitation of incidental or consequential damages, so the 
above limitations or exclusions may not apply to you. This warranty 
gives you specific legal rights, and you may also have other rights that 
vary from state to state. This product may contain fully tested, recycled 
parts, warranted as if new. For more warranty information:  
https://www.socketmobile.com/support

PRODUCT DISPOSAL: Your device should not be placed in municipal 
waste. Please check local regulations for disposal of electronic  
products.

Copyright © 2020 Socket Mobile, Inc. The Bluetooth word mark and logo 
are owned by the Bluetooth SIG, Inc., and any use of such marks by 
Socket Mobile is under license.

Reproduction of the contents of this manual without the permission of 
Socket Mobile is expressly prohibited. Please be aware that the  
products described in this manual may change without notice. Feel free 
to contact the company at:
Worldwide: +1 510-933-3020
https://www.socketmobile.com/support 
Socket Mobile, Inc. 39700 Eureka Drive, Newark, CA 94560-4808  USA
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Other than the above, Socket Mobile can assume no responsibility for  
anything resulting from the application of information contained in this 
manual. Please refrain from any applications of the Socket Mobile product 
that are not described in the user manual. Please refrain from  
disassembling the device. Disassembly will void the product warranty.  
Track new product releases, software updates and technical bulletins  
online at: www.socketmobile.com.

DuraScan®, SocketScan®, SocketCapture™, Battery Friendly®

Your Socket Mobile product may be covered by one or more of the following 
U.S. and foreign patents: U.S. Patent No. 4,543,450, 4,603,320, 4,686,506, 
4,972,470, 5,902,991, 6,353,870 B1, 6,599,147 B1, 6,863,557 B2, 6,691,196 
B2, 6,920,517 B2, 6,976,111 B1, 7,003,627, 7,107,378 B1, 7,162,581 B2, 
7,107,378 B1, 7,343,439 B2, 7,429,000 B1, 7,440,774 B2, 7,454,541 B2, 
7,686,227 B2, 7,194,565, 7,318,551, 7,533,202, 7,680,974, 7,942,326, 
7,831,279, 7,735,739, 7,773,972, 7,831,279, 7,942,326, 8,023,998, 
8,132,732, 8,139,049, 8,235,294B2, 8,317,102, 8,473,008, 8, 702,004, 
8,794,527, 9,082,030, 9,104,931, 9,594,938, 9,626,542, 10,152,623, 
10,152,624, 10,528,772, 10,546,170, 10,628,640, 10,671,825, 
US 8,702,004 B2, US 8,794,527 B2, US 9,082,030 B1, US 9,104,931 B2, US 
D526,320 S, US D531,632 S, US D539,286 S, US D554,641 S, US D570,350, US 
D584,731 S, US D592,659 S, US D820,263, US D884, 703 S,   
European Community Registered Design 000522289-0001, 000522289-0002.
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